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The Charter for Social Housing Residents (Social Housing White Paper) – Action Plan 
https://www.gov.uk/government/publications/the-charter-for-social-housing-residents-social-housing-white-paper  

 

1. TO BE SAFE IN YOUR HOME 
 
Aims No Action Who When Status 
Building Safety Bill and Fire Safety Bill 
 

The Building Safety Bill will put in place an 
enhanced regulatory regime for buildings. The new 
Building Safety Regulator will enforce a new, more 
stringent regulatory regime for high-rise residential 
and other in-scope buildings (of at least 18 metres 
or 7 storeys) and oversee the safety and 
performance of all buildings. The Bill will also 
strengthen oversight and protections for residents 
in high-rise residential buildings. 
 

The Fire Safety Bill will amend the Fire Safety 
Order 2005 to clarify that a responsible person or 
duty-holder for multi-occupied residential buildings 
must assess the fire safety risks for the structure 
and external walls of the building, including cladding, 
balconies and windows, entrance doors to individual 
flats that open into common parts. Where 
appropriate, the responsible person or duty-holder 
must put in place general fire precautions to mitigate 
any risks in relation to these parts of the building. 

1a Monitor the progression of the 
Building Safety Bill/Fire Safety Bill 
and prepare for the changes 
introduced by the legislation. 
The council does not own any 
buildings over 7 storeys. 

LGi/ 
TS 

Current process in 
place 

The Fire Safety Bill clarifies 
that for any building 
containing two or more sets 
of domestic premises. The 
Order applies to the 
building’s structure and 
external walls and any 
common parts, including the 
front doors of residential 
areas. 
 
Whilst DBC do not have 
classified high rise 
accommodation, more 
generally the legislation will 
bring changes with regard 
the external fabric of all 
blocks. Existing fire risk 
assessments completed 
assess the spread of fire 
both internally in common 
areas and externally. We 
have a programme of 
UPVC cladding 
replacement for non-
combustible. We have also 

https://www.gov.uk/government/publications/the-charter-for-social-housing-residents-social-housing-white-paper


APPENDIX A – SOCIAL HOUSING CHARTER – WHITE PAPER 2021 ACTION PLAN 
 

2 
 

replaced and upgraded 
tenant’s flat entrance doors 
to fire rated doors.   

Consumer standards to explicitly include 
safety 
 

The Government will legislate to strengthen the 
Regulator of Social Housing’s (RSH) consumer 
regulation objectives to explicitly include safety. 

1b Monitor the progression of the 
development of the new consumer 
standards to explicitly include safety 
and prepare for meeting them  

LGi Ongoing  

1c Review performance data and 
ensure data (i.e. stock condition) is 
up to date to demonstrate 
compliance with the safety of the 
housing stock (i.e. gas servicing, 
electrical testing, fire safety, lift 
safety, asbestos, legionella and 
water systems) 

LGi Action plan to be 
completed Feb 
2022 –some 
actions will require 
12 month targets 

Initial HRA Compliance 
review is complete with a 
number of actions to take 
forward. Action plan to be 
finalised and issued.  

1d Implement regular data checks on 
compliance to gain assurance that 
performance statistics are robust 
and accurate 

LGi Work will 
commence in April 
2022, project being 
scoped now. 
Anticipated that 
project will take 6-
12 months. 
Mobilisation of One 
Housing and the 
Assets/Compliance 
Modules will 
impact timeframes 

Compliance review has 
highlighted that it is not 
currently possible to “at a 
glance” demonstrate 
compliance. Evidence will 
require gathering from a 
number of 
systems/persons/sources. 
Compliance review has 
highlighted the need to 
demonstrate regularly to 
CMT that our stock is 
compliant 

1e Produce a comprehensive 
compliance strategy to cover all HRA 
owned stock 

LGi September 2022 LG to complete. There is an 
understanding of what the 
policy should address. The 
actions that the policy will 
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describe require 
implementation 

1f Develop a position as to when the 
Council will self-report compliance to 
the RSH as will now be required 

LGi March 2023 – 
unless mandatory 
that we provide 
before this. 

 

Nominated senior person responsible for 
health and safety requirements 
The Government will legislate to require social 
landlords to identify and make public a nominated 
person responsible for complying with their 
health and safety requirements. 

1g Identify a nominated senior person 
responsible for health and safety 
compliance that is visible and 
accessible to residents 

PK  This is likely to be Lee 
Gilbert.  

Mandating smoke and carbon alarms in social 
housing 
 

The Government launched a consultation in 
November 2020 on mandating smoke and 
carbon monoxide alarms in social housing. 

1h Launch a programme of smoke and 
carbon monoxide alarm installation/ 
testing/ replacement 

LGi No works required DBC already undertake this.  

Electrical safety standards in social housing 
 

The Government will consult on ways to ensure 
that social housing tenants are protected from 
harm caused by poor electrical safety. 

1i Review electrical safety compliance 
against changes proposed in the 
consultation to ensure it is robust to 
cope with the new standard that will 
likely see timescales reduced to 5 
years (current 10) 

LGi April 2022 Costs to reduce a 10 year 
programme into 5 have 
been calculated. Breyers 
are aware of the potential 
change. Lee Gilbert has 
provided a business case to 
Paul Koster which in 
principle has been 
accepted. A decision is 
required as to when we 
move.  
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2. TO KNOW HOW YOUR LANDLORD IS PERFORMING 
 
Aims No Action Who When Status 
Introduction of performance measures 
 

The RSH will bring in a set of tenant satisfaction 
measures. They would expect an annual statement to be 
provided to every tenant as a minimum and, unless there 
are special reasons, for technology to be used (such as 
an app) to provide this more directly and accessibly. 
 

The Government expects landlords to publish three 
financial measures alongside the tenant satisfaction 
measures, providing clear and accessible information on 
how much landlords are spending on administrative 
costs and executive remuneration.  

2a Prepare for the collection of a national 
set of tenant satisfaction measure data 
 
  

LGr April 22 Quotes sought and 
received.  Survey to be 
carried out in April/May 22. 
 
On 9 November 2021, the 
RSH published its 
consultation on the 
proposed TSMs – closing 
date 3 March 2022. 
 

2aa Prepare resident engagement survey 
and send to all tenants 

JP/SW Jan 22 Draft prepared.  Survey 
Monkey to be used. 

2b Review current performance against the 
proposed measures 

PK/ 
MB 

Sept 22  

2c Prepare for the introduction of a 
requirement to provide a clear 
breakdown of how income is being 
spent, including levels of executive 
remuneration 

PK In place Ready.  Use Housemark. 

2d Review and plan how tenant 
satisfaction and income measure data 
will be reported to tenants at least 
annually (e.g. via the Annual Report) in 
an accessible way, if not continuously 
using technology 

LGr TBA Annual report. 

Introduction of financial reporting measures 
 

The Government wants landlords to provide clear 
information to show how they are making the best use 
of their resources. They will work with the RSH to 

2e Develop the required financial reporting 
mechanisms 

PK In place  

https://www.gov.uk/government/consultations/consultation-on-the-introduction-of-tenant-satisfaction-measures
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2. TO KNOW HOW YOUR LANDLORD IS PERFORMING 
 
Aims No Action Who When Status 
ensure all landlords provide a clear breakdown of 
how their income is being spent.  

Nominated senior person responsible for consumer 
standards compliance 
The Government wants it to be clear to tenants who, in 
the leadership of their landlord, is responsible for 
ensuring good quality customer service. The RSH will 
require that all landlords identify a ‘responsible 
person’ who will ensure that the organisation is 
complying with consumer standards.  

2f Identify a nominated senior person 
responsible for ensuring compliance with 
the RSH consumer standards 

PK TBA  

 

3. TO HAVE YOUR COMPLAINTS DEALT WITH PROMPTLY AND FAIRLY 
 
Aims No Action Who When Status 
Compliance with the Complaint Handling Code 
 

The Housing Ombudsman (HO) published a new 
Complaint Handling Code in July 2020. Landlords 
are required to comply with the Code. Non-
compliance could result in the HO issuing complaint 
handling failure orders which will outline the details of 
any failure, be notified to the landlord’s governance 
body, the responsible person or the RSH and be 
published on the HO website.  
 
Landlords are required to publish their complaints 
procedures on their websites and in correspondence 
to residents. 
 

3a Develop a complaints page on the 
housing section of the website 
including the HOs definition of a 
complaint and publish our self-
assessment on this page. Link it to the 
corporate complaints page and vice 
versa   

LGr Completed Completed June 2021 - 
https://www.dartford.gov.uk/by-
category/housing2/housing/other-
housing-services/housing-complaints  

3b Assess  further  tenant involvement 
opportunities in the existing landlord/ 
tenant/ HO complaints process 

LGr July 2022 Will form part of the 
proposed resident 
engagement questionnaire. 

3c Review the system for logging 
Housing Service related complaints to 
assist in improved evaluation of 
learning from complaints and 
reporting 

PK/LGr Completed In October 2021, a new 
process for logging 
complaints set up, including 
details of responses and 
any improvement action. 

https://www.dartford.gov.uk/by-category/housing2/housing/other-housing-services/housing-complaints
https://www.dartford.gov.uk/by-category/housing2/housing/other-housing-services/housing-complaints
https://www.dartford.gov.uk/by-category/housing2/housing/other-housing-services/housing-complaints
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3. TO HAVE YOUR COMPLAINTS DEALT WITH PROMPTLY AND FAIRLY 
 
Aims No Action Who When Status 
Landlords have been asked to self-assess against 
the Code by 31 December 2020 and publish the 
results. 
 
(DBC’s self-assessment was presented to Cabinet on 
the 27 May 2021 and published on the website in 
June 2021. The assessment identified actions 
required to ensure compliance with the Code – as 
listed in this Action Plan. The complaints process is 
published on the corporate complaints section of the 
website). 

3d Review the process for measuring 
satisfaction with the handling of 
complaints (links to 2a) 

PK/LGr Completed In October 2021, a new 
process for measuring 
satisfaction with complaint 
handling set up. Upon 
closure of a complaint, a 
satisfaction survey is sent to 
the complainant and 
followed-up twice over a 
period of four weeks before 
a non-return is recorded. 

3e Ensure that there is a regular review 
of learning from complaints presented 
through updates to portfolio holder, 
DTLF, Strategic Housing Board?? 

PK/LGr Ongoing New complaints system 
being prepared. 

3f Share performance and learning on 
complaints in the Annual Report and in 
newsletters 

PK/ 
LGr 

Ongoing To be included in Annual 
report. 

3g Re-assess against the Code following 
completion of the above actions (3a to 
3f) by June 2022 

SW June 2022 Start review in April 2022 

New services provided by the Housing 
Ombudsman 
 

From March 2021, the HO will publish reports on 
the complaints it has handled for individual 
landlords, as well as the determinations on 
individual cases. The Government wants the HO to 
use its increased resources to support improved 
complaint handling by landlords and to resolve a 
greater proportion of formal complaints quickly 
using mediation. 

3h Review how the new services offered 
by the HO, including the publishing of 
reports and mediation can be utilised 
to improve services 

PK/DE Ongoing Mediation is already in 
place for complaints 
including stage via the 
designated person before it 
escalates to the 
Ombudsman unless the 
democratic filter is removed 
in the Building Safety Bill. 
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3. TO HAVE YOUR COMPLAINTS DEALT WITH PROMPTLY AND FAIRLY 
 
Aims No Action Who When Status 
Removal of the democratic filter 
 

The Government has set out in the Building Safety Bill 
how they will speed up access to the HO by removing 
the need for residents to go to a designated person or 
wait eight weeks before approaching them – removing 
the ‘democratic filter’. 

3i Prepare for the removal of the 
democratic filter in the complaints 
process 

PK/JP 
Corporate 
decision 

TBA The Building Safety Bill was 
introduced in the House of 
Commons on 5 July 2021. 
Section 139 (Housing 
complaints made to a 
housing ombudsman) 
includes the removal of the 
designated person. Royal 
Assent is anticipated 9-12 
months after introduction. It 
is intended for the removal 
of the democratic filter to 
come into force within six to 
twelve months of Royal 
Assent. 
 
Review documentation 
referring to the DP once 
legislated 

 
 
 

4. TO BE TREATED WITH RESPECT 
 
Aims No Action Who When Status 
New Code of Practice on the consumer standards 
 

The Government wants to strengthen the consumer regulation 
regime. The RSH will be given the power to publish a Code of 

4a Self-assess against the RSH current 
consumer standards and put in place 
improvement plans to meet any areas 
where the standards are not met 

PK/LGr TBA  
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4. TO BE TREATED WITH RESPECT 
 
Aims No Action Who When Status 
Practice on the consumer standards to be clearer on what 
landlords are required to deliver. 
 

The RSH will review all its consumer standards to ensure they 
remain up-to-date and deliver its statutory objectives. The 
RSHs consumer regulation objectives will explicitly include 
safety. 

4b Monitor the progression of the 
publishing of the Code of Practice on 
the consumer standards and once 
published,  self-assess against the 
revised standards putting in place 
improvement plans to meet any areas 
where the standards are not met 

PK/LGr TBA  

Introduction of an inspection regime 
 

The RSH will introduce a system of routine inspections to 
obtain assurance from landlords that they are complying with 
the consumer standards. They aim to inspect landlords with 
over 1,000 homes every 4 years. 
 

It is likely that in-between routine inspections, annual desk-
top reviews will be carried out once a year for all landlords. 
Information may come from a number of sources, including 
tenant satisfaction measures, evidence of systemic issues 
raised by tenants or others, and information from other 
regulators and the Housing Ombudsman. 
 

Reactive investigations and/or inspections may also be 
instigated where specific issues arise that need to be dealt 
with at a faster pace or focused inspections to examine 
assurance in delivering a specific service to tenants 

4c Prepare for a regime of routine 
inspections and annual desk top 
reviews 

PK/LGr TBA Forms part of this 
action plan. 

4d Ensure there are communication plans 
in place to publicise RSH judgements 
on performance and on compliance with 
the judgements 

LGr July 2022 To be progressed. 

Strengthening the RSHs powers to enforce 
 

The Government will legislate to: 

 Enable the RSH to require a Performance Improvement 
Plan for landlords who fail to comply with a consumer 
standard 

 Reduce the notice period that the RSH must give a 
landlord to survey the condition of properties from 28 
days to 2 days 

4e Prepare to produce Performance 
Improvement Plans where there has 
been a failure to comply with a 
consumer standard 

PK/MB TBA To be progressed. 

4f Ensure there are procedures in place 
for the surveying of properties within 48 
hours when residents claim they are 
living in unacceptable or unsafe 

LGi Ongoing To be agreed 
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4. TO BE TREATED WITH RESPECT 
 
Aims No Action Who When Status 
 Enable the RSH, following completion of a survey, to 

arrange repairs of dwellings in an emergency where 
there is clear systematic failure by the landlord 

 Remove the requirement for the RSH to seek approval 
from the Secretary of State before employing its own staff 
to carry out inspections for breaches of consumer 
standards 

 Remove the cap on the level of fines the RSH is able to 
issue 

conditions and this is endorsed by 
regulation. 

Local authorities will be held to account 
 

Social tenants should receive the same level of service, 
regardless of who their landlord is. The regulator currently 
has limited interaction with local authorities as they are not 
subject to the governance and viability standard or the value 
for money standard. The changes set out to deliver proactive 
oversight of consumer standards will provide the regulator 
with greater oversight of the performance of local authorities’ 
landlord function. The Government will work with the RSH to 
set out an expectation for local authorities to self-refer 
breaches of the consumer standards to ensure that 
issues of concern to tenants are dealt with as quickly as 
possible. 

4g Ensure there are mechanisms in place 
to self-refer to the RSH because of 
potential/ actual breaches in the 
consumer standards 

JP May 22 Self-referring 
procedure/letter to be 
developed. 

 

5. TO HAVE YOUR VOICE HEARD BY YOUR LANDLORD 
 
Aims No Action Who When Status 
Learning from best practice to improve tenant 
engagement 
The Government wants to embed a culture of continuous 
improvement with landlords’ approach to tenant 
engagement. They want to ensure that landlords do more 

5a Seek out best practice to help 
engage more effectively with 
residents 

LGr Ongoing Resident Engagement 
Survey has been 
drafted to inform a new 
Resident Engagement 
Strategy. See 2aa 
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5. TO HAVE YOUR VOICE HEARD BY YOUR LANDLORD 
 
Aims No Action Who When Status 
to draw on and learn from best practice on engagement, 
including from other sectors. They will expect the RSH to 
require landlords to show how they have sought out 
and considered ways to improve tenant engagement. 

5b Identify the obstacles to more 
effective engagement with residents 
and look at ways to overcome them 

LGr Ongoing Consideration of any 
barriers to engagement 
will be included in the 
Resident Engagement 
Survey. 

New opportunities and empowerment programme 
 

To support residents to engage effectively, the Government 
will deliver a new opportunities and empowerment 
programme open to all social housing residents, to 
support their effective engagement with landlords. The 
programme will deliver a range of learning and support 
activities, as well as providing information for residents on 
ways to get involved, including their opportunities and 
rights to do this. Through this work, residents will be given 
the tools to better scrutinise, influence and hold landlords 
to account and drive delivery of higher quality services that 
are focused on their needs.  

5c Carry out a review of how residents 
scrutinise performance 

LGr Begin Feb 
2022 

 

5d Review training and development 
opportunities for residents in order to 
enhance their engagement role 

LGr Begin Feb 
2022 

 

5e Review the representation of 
residents on decision making boards/ 
panels/ working groups including 
how to ensure that Members are 
aware of the new proposals and how 
decisions will be need to be made.  
This could include discussion at the 
Strategic Housing Board/Cabinet 

LGrJP Jan 22 Report to SHB Jan 22. 

Combatting loneliness 
 

The Government believes landlords have a role in 
combating loneliness experienced by some residents. 
Loneliness has been exacerbated by Covid-19. The 
Government is keen to ensure that loneliness is tackled 
and that landlords focus on engaging with and supporting 
their most vulnerable residents. 

5f Review the ways the Housing 
Service can work with residents, 
community groups, voluntary bodies 
and statutory agencies to address 
loneliness  

DE/LGr/SW Jan 22 The Loneliness Review 
report has been finalised 
by SW following internal 
consultation with each 
service area. The report 
contains ideas for ways 
to address loneliness for 
further consideration 
and decision. 

5g Review the support for vulnerable 
residents (e.g. those suffering from 

DE Jan 22 As part of the review of 
the Vulnerable Adults’ 
Housing Policy (5h), 
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5. TO HAVE YOUR VOICE HEARD BY YOUR LANDLORD 
 
Aims No Action Who When Status 

poor mental health) and plan 
accordingly 

each service area was 
consulted on reviewing 
the support for 
vulnerable residents. 
The draft Customer 
Access Review 
contains some 
recommended actions 
from the review. 

5h Update the Vulnerable Adults’ 
Housing Policy in response to the 
above reviews (5f and 5g) 
 
 

JP/SW in 
consultation 

with  
relevant 

Managers 

Jan 22 The Vulnerable Adults’ 
Housing Policy has 
been updated in draft 
following internal 
consultation with each 
service area. 

Review of professional training and development 
 

The Government has heard positive experiences of 
landlord staff who treated residents with care and respect. 
But they also heard that this is not always the case, and 
there were incidences where people felt talked down to or 
ignored by staff and contractors. They want all landlord 
staff to act professionally, listen to their residents and, at all 
times, treat them with courtesy and respect. To support 
this, they will establish a review of professional training 
and development to consider the appropriate 
qualifications and standards for social housing staff in 
different roles, including senior staff. 

5i Assess the training needs of leaders/ 
staff and devise a training plan so 
that they can deliver higher 
standards of customer service 

PK TBA  

5j Devise a training programmes to 
ensure leaders/ staff can meet the 
enhanced expectations of the RSH on 
service delivery 

PK TBA  
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6. TO HAVE A GOOD QUALITY HOME AND NEIGHBOURHOOD TO LIVE IN 
 
Aims No Action Who When Status 
Review of the Decent Homes Standard 
 

The Government will review the Decent Homes 
Standard to consider if it should be updated, including 
how it can better support the decarbonisation and energy 
efficiency of social homes, and improve communal and 
green spaces, including security from crime and anti-social 
behaviour. Plans are being devised to deliver Decent 
Homes ‘Plus’ standards that meet residents’ needs and 
emerging Government objectives. 

6a Monitor the progression of the 
Government’s review and develop a 
revised programme of planned 
works to comply with a new Decent 
Homes Standard 

LGi Ongoing. 
Phase two 
of 
consultation 
due to 
conclude in 
June 2022 

It’s anticipated that a 
revision of the DHS will 
occur. Part 2 of the 
consultation is due to 
conclude in the 
summer of 2022. We 
anticipate that the 
revised standard will 
look at common areas, 
ASB and energy. 
Insight of what the 
consultation will deliver 
will be monitored and 
tracked via housing 
news/inside housing 
etc.  

6b Develop plans to decarbonise the 
housing stock by 2050 as well as 
plans to have all (maybe avg) 
properties at EPC C by 2030 

LGi The Director 
of Housing 
and Public 
Protection 
has created 
a carbon 
steering 
group. HRA 
housing 
could be 
included 
within this. 
Policy and 
software to 

The existing stock 
average EPC rating is 
C, which meets the 
current target. Where 
the target might be for 
all individual properties 
to reach C or better we 
are scoping out 
improvements to those 
homes. Two key 
requirements to our 
strategy for 
decarbonisation: 1. 
Decarbonisation 
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6. TO HAVE A GOOD QUALITY HOME AND NEIGHBOURHOOD TO LIVE IN 
 
Aims No Action Who When Status 

be 
completed 
April 2023  

strategy for the HRA. 
2.Purchase and 
implementation of 
carbon reduction 
modelling software 

Supporting residents suffering from mental health 
problems 
The Government emphasises the role of social landlords 
supporting the mental and physical health of residents (in 
part through the creation of a safe, well managed and 
‘beautiful’ environment). They also recognise that domestic 
pets ‘bring joy, happiness and comfort to people’s 
lives, helping their owners through difficult times and 
improving their mental wellbeing’. Their review of 
professionalism (outlined in Section 5) will consider how 
well housing staff are equipped to work with people 
with mental health needs and we will encourage best 
practice for landlords working with those with mental health 
needs. 

6c Revisit the policy on keeping pets 
 

JP/SW in 
consultation 
with AH/TS 

Complete. Our Policy is adequate 
in that it allows 
domestic pets to be 
kept in properties, 
although there are 
exceptions for housing 
schemes. 

6d Review training needs for staff on 
mental health awareness and 
devise a training programme 

PK TBA  

Supporting tenants facing anti-social behaviour and 
crime 
It is not always clear to tenants who is responsible for 
responding to anti-social behaviour when they raise 
concerns. The Government will clarify the different 
responsibilities that police, local authorities and their 
landlords have, including information about the 
Community Trigger. 
 

The Government will work with the National Housing 
Federation and Local Government Association to 
encourage social landlords to inform residents of their 
right to make a community trigger application, and 
where appropriate, that they act as an advocate in 

6e Deliver the ASB Communications 
Plan (i.e. leaflet, process map, 
website) 

SW/CSU/DE April 22 Partially completed – 
CSU taking forward.  
SW to revisit drafting 
of leaflet. 
 
 

6f Review how residents are made 
aware of and supported to make a 
community trigger application 

CSU/DE TBA  

6g Review the process for monitoring 
and supporting vulnerable tenants 
who may be at risk of grooming by 
gangs/ ‘cuckooing’ 

CSU/DE TBA  
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6. TO HAVE A GOOD QUALITY HOME AND NEIGHBOURHOOD TO LIVE IN 
 
Aims No Action Who When Status 
supporting tenants to take an application forward with the 
relevant authority. 
 

The Government wants to see all social landlords using 
their knowledge of vulnerable tenants to monitor and 
support those tenants who may be at risk of grooming by 
gangs/ ‘cuckooing’. 
 

(DBC’s ASB Policy was reviewed in March 2021 and ensured 
that the roles of different departments and agencies were 
clarified). 

Integrating social housing in communities 
 

Mixed-tenure development and well-integrated housing can 
tackle stigmatisation and challenge segregation. The 
Governments’ Integrated Communities Strategy Action Plan 
sets out cross-government measures to build integrated 
communities and challenge segregation. Integration Areas 
were announced in the Integrated Communities Strategy 
Green Paper with the aim that government would work with 
local authorities and other partners to co-design integration 
strategies to take tailored actions to address the challenges 
specific to their place. The Government aims to build on 
the results of this work and to embed innovative 
approaches to housing. 

6h Consider putting in place 
mechanisms to encourage 
integration in local communities to 
combat segregation between tenants 
and others living in blocks/ on estates 

Planning/JP Ongoing Planning and Housing 
work together to 
ensure compliance 
with local planning 
policies regarding 
affordable housing and 
mixed tenure 
developments. 

Ensuring social housing is allocated fairly 
 

The Government will publish the results of the 
allocations consultation and consider the findings to 
ensure that housing is allocated in the fairest way 
possible. This will include considering: 

 How to improve joint working between local authorities 
and housing associations to ensure that social housing 
is being allocated fairly 

6i Review the Housing Allocations 
Policy to ensure it meets the 
Governments’ aims  

JP/SW/TC Summer 
2022 
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6. TO HAVE A GOOD QUALITY HOME AND NEIGHBOURHOOD TO LIVE IN 
 
Aims No Action Who When Status 
 How to remove barriers to access to social housing for 

homeless households 

 How to ensure vulnerable households are able to 
navigate local authorities’ allocations systems 

 

The Government will also look at how they can improve 
access to suitable homes for disabled people. 
 

The Government is committed to ensuring the Armed 
Forces community get the priority for social housing they 
deserve. Last year the Government published statutory 
guidance for local authorities to improve access to social 
housing for members of the Armed Forces, veterans, and 
their families.  
Supporting tenants facing domestic abuse 
 

The Domestic Abuse Act 2021 places a statutory duty on 
county and unitary councils in England (excluding London 
Boroughs), as well as the Greater London Authority and 
the Isles of Scilly Council, to work with other bodies to 
develop a strategy for, and commission services to 
provide support for victims of domestic abuse and their 
children within safe accommodation. Landlords must work 
with local authorities to deliver this requirement. The 
Government will expect the RSH to review and amend its 
regulatory standards to make it clear that landlords 
should have a policy setting out how they should 
tackle issues surrounding domestic abuse. 

6j Develop a Domestic Abuse Housing 
Strategy 

JP/TC/DA 
Coordinator 

Autumn 
2022 

Old policy in place. 
New Domestic Abuse 
Strategy will be 
developed when the 
Domestic Abuse Co-
ordinator post is filled 
and will cover Dartford 
and Gravesham. 
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7. TO BE SUPPORTED TO TAKE YOUR FIRST STEP INTO OWNERSHIP 
 
Aims No Action Who When Status 

This part of the Charter does not announce any new policy initiatives. Instead there is a reaffirmation of measures that have already been set out in 
previous statements by Ministers. 
New Infrastructure Levy 
 

There are proposals to replace the S106 regime as 
a means of securing new affordable housing through 
the planning process. The Infrastructure Levy (as 
proposed) would still deliver affordable housing at 
existing levels (according to the Charter). 

7a Prepare for the introduction of the 
new Infrastructure Levy 

JP/Planning 
team 

Awaiting 
government 
guidance/directives 

 

Right to Buy receipts flexibilities 
 

The Government is considering ways Right to Buy 
receipts can be used more flexibly to enable local 
authorities to build more affordable housing. 

7b Consider how the new Right to 
Buy receipt flexibilities will be used 

PK/JP Completed New rules in place.  
Payback of interest 
extended to 5 years. 

Community-led housing 
 

The Charter sees a role for community-led groups 
(including community land trusts and housing 
cooperatives) as a means of delivering high quality 
affordable housing which cannot be provided through 
other means. 

7c Explore opportunities for working 
with community-led groups to 
increase the delivery of affordable 
housing 

JP N/A We have sufficient 
resources to deliver 
council housing at 
present. 

Building beautiful 
 

The ‘Building Better, Building Beautiful’ 
Commission was established in November 2018, to 
advise the Government on how to promote high 
quality design for new build homes and 
neighbourhoods, making them more likely to be 
welcomed by existing communities. The 
recommendations apply to all new homes, 
regardless of tenure. The Government as also 
amended the National Planning Policy Framework 
and published a new National Design Guide to 
emphasise the importance of beauty and good 
design. 

7d Consider how to use the Building 
Better Building Beautiful report and 
the National Design Guide in the 
affordable house building 
programme 

Planning 
team 

TBA by Planning. Will discuss with 
Planning. 
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7. TO BE SUPPORTED TO TAKE YOUR FIRST STEP INTO OWNERSHIP 
 
Aims No Action Who When Status 
Supporting leaseholds in social housing 
 

The Government is committed to promoting fairness 
and transparency for all leaseholders, both in the 
social and private sectors, and ensuring consumers 
are protected from abuse and poor service. The 
White Paper reforms are designed to benefit 
leaseholders in the social housing sector by: 

 increasing transparency on overall spend and 
performance by landlords; 

 putting a stronger focus on managing 
neighbourhoods and communal spaces; and 

 ensuring better engagement so that the concerns 
of leaseholders can be heard 

7e Consider how the leaseholder 
reforms can be delivered.  Will 
Include tenants in mixed tenure 
blocks. 

AH/DE Ongoing Leaseholders to be 
included in future 
engagement 
strategies and 
included in the 
forthcoming 
consultation survey. 

 
Responsible persons: 
 
PK – Paul Koster 
JP – Jackie Pye 
LGi – Lee Gilbert 
LGr – Louise Gray 
AH – Alison Haines 
DE – David Edie 
SW – Sarah Williamson 
JG – John Gibson 
TC – Toni Carter 
RE – Rachel Evans 
TS – Terry Smith 
MB – Malcolm Bowman 


